Item Hotword Metrics

Arctera Surveillance - Sample Reference Report - Enhanced Reporting API

REPORT DESCRIPTION The Item Hotword Metrics report counts how frequently each hotword (keyword or phrase) was matched in captured items, grouped by hotword and by hotword set (category), and broken down by review status (relevant, irrelevant, unreviewed). Use it to see how frequently

hotwords are being captured by searches and how their matches are distributed — marked relevant or irrelevant by a human reviewer, or classed by Intelligent Review (machine learning) as unreviewed-relevant or unreviewed-irrelevant.

Report parameters

These are the criteria selected when the report was generated. They define the scope of the results below. Each parameter’s own description is in the third column.

Timezone Pacific Standard Time

ReportName Item Hotword Metrics Departmental Keyword Compliance Report Specifies the name of the report.

StartDate 01/01/26 12:00:00 AM Specifies the start date for the report. The output returns counts for items with a capture date on or after this date.
EndDate 07/14/26 11:59:59 PM Specifies the end date for the report. The output returns counts for items with a capture date on or before this date.
Departments(Id) ["Finance(21508)","Legal & Compliance(21509)","Information Specifies the departments used to filter results. The output returns records belonging to these departments.

Technology(21629)","Human
Resources(21631)","Engineering(21630)"]

How to read this report

This report counts how often each hotword (keyword) was applied to captured items, grouped by hotword and by hotword set (category), and breaks each down by review status. A blank HotwordSet / HotwordSetID means the hotword is not associated with a set.

HotwordStatsID Row identifier for this hotword-metrics record.
DepartmentId Identifier of the department.
Department Name of the department.
HotwordID Identifier of the hotword (keyword).
Hotword The hotword (keyword) that was matched.
HotwordSetID Identifier of the hotword set (category) the hotword belongs to. Blank when the hotword is not part of a set.
HotwordSet Name of the hotword set (category). Blank when the hotword is not part of a set.
CaptureDate Date the matched items were captured (ingested).
ItemCount Number of items the hotword was applied to.
Relevant Number of matched items reviewed and marked as relevant.
Irrelevant Number of matched items reviewed and marked as irrelevant.
Unreviewed Number of matched items that have not been reviewed.
UnreviewedIrrelevant Number of unreviewed items marked as irrelevant.
UnreviewedRelevant Number of unreviewed items marked as relevant.
Report data

This table is the report output. Each row is the match count for one hotword within a department (and hotword set) on a capture date, split by review status. A blank HotwordSet means the hotword is not part of a set.

HotwordStatsID Departmentld | Department HotwordID | Hotword HotwordSetID | HotwordSet CaptureDate ItemCount EEED Irrelevant Unreviewed UnreviewedIrrelevant UnreviewedRelevant
4672404 21508  Finance 237773 Merger 2026-06-12 1:35:35 46 5 15 18 5 3
4672405 21508  Finance 237775 Quarterly Earnings 2026-06-12 1:35:35 42 12 7 12 6 5
4672406 21508  Finance 237773 Merger 51577 Insider Trading Surveillance 2026-06-12 1:35:35 53 10 13 20 8 2
4672407 21508  Finance 237775 Quarterly Earnings 51577 Insider Trading Surveillance 2026-06-12 1:35:35 63 14 12 25 7 5
4672408 21508  Finance 237774  Acquisition 2026-06-12 1:35:35 43 6 8 20 4 5
4672409 21508 Finance 237775 Quarterly Earnings 2026-06-12 1:35:35 49 8 13 19 4 5
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