Item Metrics — By Department

Arctera Surveillance - Sample Reference Report - Enhanced Reporting API

REPORT DESCRIPTION The Item Metrics report gives counts of items captured in Arctera Surveillance. In this example, the option “Return by department” was selected, which groups items by department (the other option is by monitored employee). Counts are broken down by message type,

capture type, and message direction. Use it to understand capture volumes across departments.

Report parameters

These are the criteria selected when the report was generated. They define the scope of the results below. Each parameter’s own description is in the third column.

Timezone Pacific Standard Time

ReportName DepartmentCommAudit2026 Specifies the name of the report.

CaptureDateStart 07/02/26 12:00:00 AM Specifies the start of the capture date range. The output includes items ingested into Surveillance on or after this date.
CaptureDateEnd 07/03/26 11:59:59 PM Specifies the end of the capture date range. The output includes items ingested into Surveillance on or before this date.
ReturnByMonitoredEmployee = No Determines whether report results are grouped and returned by monitored employee. If No, items are grouped by department.
Departments(Id) ["LegalCompliance-East(21760)","RiskManagement- Specifies the departments used to filter results. The output returns records belonging to these departments.

West(21757)","HREmployeeRelations-
Central(21758)","FinanceOperations-North(21759)"]

CaptureTypes(Id) All Specifies the capture modes to include. The output returns records matching the selected capture techniques.
MessageDirections(ld) All Specifies the message directions to include when filtering report results.

MessageTypes(ld) All Specifies the types of captured items to include. The output returns records matching the selected message types.
MonitoredEmployees(Id) All Specifies the monitored employee IDs for which the report will be generated.

How to read this report

This report gives item counts captured in Arctera Surveillance, grouped by department (ReturnByMonitoredEmployee = No), broken down by message type, capture type, and message direction. The monitored-employee columns are blank in this grouping. Counts are returned only up to the previous
day; the current day is excluded.

ItemMetricsId Row identifier for this item-metrics record.
CaptureDate Date the items were captured (ingested).
DepartmentId Identifier of the department.
Department Name of the department.
MonitoredEmployeeld Identifier of the monitored employee. Blank when grouped by department.
MonitoredEmployee Name of the monitored employee. Blank when grouped by department.
MessageTypeId Numeric identifier of the message type (see MessageType for the name).
MessageType Message type name (for example, Exchange).
CaptureTypeld Numeric identifier of the capture type (see CaptureTypeDisplayName for the name).
CaptureTypeDisplayName Human-readable capture type name (for example, Random Sampling, Policy).
CaptureTypeDescription Description of the capture type.
MessageDirectionId Numeric identifier of the message direction (see MessageDirection for the name).
MessageDirection Message direction code (Internal, Externalinbound, ExternalOutbound).
MessageDirectionDisplayName Human-readable message direction name.
MessageDirectionDescription Description of the message direction.
CapturedItemsCount Number of items captured for this combination.

Report data
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This table is the report output. Each row is the captured-item count for one combination of department, message type, capture type, and message direction on a capture date. The monitored-employee columns are blank in this grouping (ReturnByMonitoredEmployee = No).

ItemMetricsld

1185481

1185482

1185483

1185484

1185485

1185486

1185487

1185488

1185489

1185490

1185491

1185492

1185493

1185494

1185495

1185496

1185497

1185498

1185499

1185500

1185501

1185502

1185503

1185504

1185505

1185506

1185507

1185508

1185509

1185510

CaptureDate

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

Department
[¢]

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21759

21760

21760

21760

21760

21760

Department

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

FinanceOperations-North

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

MonitoredEmployee

Message
Typeld

106

106

106

106

114

114

114

115

115

115

115

115

115

MessageType

Exchange
Exchange
Exchange
Exchange
Instant

Messaging

Instant
Messaging

Instant
Messaging
Domino
Domino
Domino

Domino

EWS

EWS

EWS

EWS

CellTrust

CellTrust

CellTrust

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

Exchange

Exchange

Exchange

Exchange

Instant
Messaging

Capture
Typeld

99

99

99

99

99

99

99

99

CaptureTypeDisplay
Name

Random Sampling

Policy

Random Sampling

Random Sampling

Policy

Policy

Policy

Random Sampling

Policy

Random Sampling

Random Sampling

Guaranteed Search

Policy

Guaranteed Search

Guaranteed Search

Search

Search

Search

Search

Random Sampling

Policy

Search

Random Sampling

Search

Random Sampling

Random Sampling

Policy

Random Sampling

Random Sampling

Policy

CaptureTypeDescription

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that the item was captured based on
classification inclusion rules.

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that items were randomly sampled

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Indicates that the item was captured based on
classification inclusion rules.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled
Indicates that the item was captured based on
classification inclusion rules.

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

MessageDirection

Internal

Internal

Externallinbound

ExternalOutboun

d

Internal

Externallinbound

ExternalOutboun

d

Internal

Internal

Externallinbound

ExternalOutboun

d

Internal

Internal

Externallinbound

ExternalOutboun
d

Internal

Externallinbound

ExternalOutboun

d

Internal

Internal

Internal

Externallnbound

Externallinbound

ExternalOutboun

d

ExternalOutboun
d

Internal
Internal
Externallinbound
ExternalOutboun

d

Internal

MessageDirection
DisplayName

Internal

Internal

External Inbound

External Outbound

Internal

External Inbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

External Inbound

External Outbound

Internal

Internal

Internal

External Inbound

External Inbound

External Outbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

MessageDirectionDescription

Captured
ItemsCount

The items where the author and all recipients are internal 2
to the organization.

The items where the author and all recipients are internal 1
to the organization.

The items where the author is external to the organization 3
and at least one recipient is internal.

The items where the author is internal to the organization 3
and at least one recipient is external.

The items where the author and all recipients are internal 3
to the organization.

The items where the author is external to the organization 3
and at least one recipient is internal.

The items where the author is internal to the organization 3
and at least one recipient is external.

The items where the author and all recipients are internal 2
to the organization.

The items where the author and all recipients are internal 1
to the organization.

The items where the author is external to the organization 3
and at least one recipient is internal.

The items where the author is internal to the organization 3
and at least one recipient is external.

The items where the author and all recipients are internal 2
to the organization.

The items where the author and all recipients are internal 1
to the organization.

The items where the author is external to the organization 3
and at least one recipient is internal.

The items where the author is internal to the organization 3
and at least one recipient is external.

The items where the author and all recipients are internal 3
to the organization.

The items where the author is external to the organization 3
and at least one recipient is internal.

The items where the author is internal to the organization 3
and at least one recipient is external.

The items where the author and all recipients are internal 93
to the organization.

The items where the author and all recipients are internal 2
to the organization.

The items where the author and all recipients are internal 1
to the organization.

The items where the author is external to the organization 95
and at least one recipient is internal.

The items where the author is external to the organization 1
and at least one recipient is internal.

The items where the author is internal to the organization 95
and at least one recipient is external.

The items where the author is internal to the organization 1
and at least one recipient is external.

The items where the author and all recipients are internal 2
to the organization.

The items where the author and all recipients are internal 1
to the organization.

The items where the author is external to the organization 3
and at least one recipient is internal.

The items where the author is internal to the organization 3
and at least one recipient is external.

The items where the author and all recipients are internal 3
to the organization.
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ItemMetricsld

1185511

1185512

1185513

1185514

1185515

1185516

1185517

1185518

1185519

1185520

1185521

1185522

1185523

1185524

1185525

1185526

1185527

1185528

1185529

1185530

1185531

1185532

1185533

1185534

1185535

1185536

1185537

1185538

1185539

1185540

1185541

1185542

CaptureDate

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

Department
Id

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21760

21757

21757

21757

21757

21757

21757

21757

21757

21757

Department

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

LegalCompliance-East

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

MonitoredEmployee

Message
Typeld

106

106

106

106

114

114

114

114

114

114

115

115

115

115

115

115

115

MessageType

Instant
Messaging

Instant
Messaging
Domino
Domino
Domino

Domino

EWS

EWS

EWS

EWS

CellTrust

CellTrust

CellTrust

CellTrust

CellTrust

CellTrust

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

Exchange

Exchange

Exchange

Exchange

Instant

Messaging

Instant
Messaging

Instant
Messaging

Domino

Domino

Capture
Typeld

99

99

99

99

99

99

99

99

99

99

99

CaptureTypeDisplay
Name

Policy

Policy

Random Sampling

Policy

Random Sampling

Random Sampling

Guaranteed Search

Policy

Guaranteed Search

Guaranteed Search

Random Sampling

Policy

Search

Random Sampling

Search

Random Sampling

Search

Random Sampling

Policy

Search

Random Sampling

Search

Random Sampling

Random Sampling

Policy

Random Sampling

Random Sampling

Policy

Policy

Policy

Random Sampling

Policy

CaptureTypeDescription

Indicates that the item was captured based on
classification inclusion rules.

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that items were randomly sampled

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Indicates that the item was captured based on
classification inclusion rules.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled
Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled
Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that the item was captured based on
classification inclusion rules.

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

MessageDirection

Externallinbound
ExternalOutboun
d

Internal

Internal
Externallnbound
ExternalOutboun
d

Internal

Internal

Externallinbound

ExternalOutboun
d

Internal

Internal

Externallinbound

Externallinbound

ExternalOutboun

d

ExternalOutboun
d

Internal

Internal

Internal
Externallinbound
Externallinbound
ExternalOutboun

d

ExternalOutboun
d

Internal

Internal
Externallnbound
ExternalOutboun
d

Internal
Externallnbound
ExternalOutboun
d

Internal

Internal

MessageDirection

DisplayName

External Inbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

Internal

External Inbound

External Inbound

External Outbound

External Outbound

Internal

Internal

Internal

External Inbound

External Inbound

External Outbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

External Inbound

External Outbound

Internal

Internal

MessageDirectionDescription

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

Captured
ItemsCount

93

95

95
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ItemMetricsld

1185543

1185544

1185545

1185546

1185547

1185548

1185549

1185550

1185551

1185552

1185553

1185554

1185555

1185556

1185557

1185558

1185559

1185560

1185561

1185562

1185563

1185564

1185565

1185566

1185567

1185568

1185569

1185570

1185571

1185572

1185573

CaptureDate

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

Department
Id

21757

21757

21757

21757

21757

21757

21757

21757

21757

21757

21757

21757

21757

21757

21757

21757

21758

21758

21758

21758

21758

21758

21758

21758

21758

21758

21758

21758

21758

21758

21758

Monitored

Department Employeeld

MonitoredEmployee

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

RiskManagement-West

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

HREmployeeRelations-Central

Message
Typeld

106

106

106

106

114

114

114

115

115

115

115

115

115

115

106

106

106

106

MessageType

Domino

Domino

EWS

EWS

EWS

EWS

CellTrust

CellTrust

CellTrust

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

Exchange

Exchange

Exchange

Exchange

Instant

Messaging

Instant
Messaging

Instant
Messaging
Domino
Domino
Domino

Domino

EWS

EWS

EWS

EWS

Capture
Typeld

99

99

99

99

99

99

99

99

CaptureTypeDisplay
Name
Random Sampling

Random Sampling

Guaranteed Search

Policy

Guaranteed Search

Guaranteed Search

Search

Search

Search

Search

Random Sampling

Policy

Search

Random Sampling

Search

Random Sampling

Random Sampling

Policy

Random Sampling

Random Sampling

Policy

Policy

Policy

Random Sampling

Policy

Random Sampling

Random Sampling

Guaranteed Search

Policy

Guaranteed Search

Guaranteed Search

CaptureTypeDescription

Indicates that items were randomly sampled

Indicates that items were randomly sampled

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Indicates that the item was captured based on
classification inclusion rules.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that the item was captured based on
classification inclusion rules.

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that items were randomly sampled

Indicates that items were randomly sampled

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Indicates that the item was captured based on
classification inclusion rules.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

If guaranteed sampling was configured for the
department, indicates that the item was sampled and
captured based on guaranteed sample search.

Message
Directionld

MessageDirection

Externallinbound
ExternalOutboun
d

Internal

Internal

Externallinbound

ExternalOutboun
d

Internal

Externallinbound

ExternalOutboun

d

Internal

Internal

Internal

Externallinbound

Externallinbound

ExternalOutboun

d

ExternalOutboun
d

Internal

Internal
Externallnbound
ExternalOutboun
d

Internal
Externallnbound
ExternalOutboun
d

Internal

Internal
Externallnbound
ExternalOutboun
d

Internal

Internal

Externallnbound

ExternalOutboun
d

MessageDirection
DisplayName
External Inbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

External Inbound

External Outbound

Internal

Internal

Internal

External Inbound

External Inbound

External Outbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

External Inbound

External Outbound

Internal

Internal

External Inbound

External Outbound

Internal

Internal

External Inbound

External Outbound

MessageDirectionDescription

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization

and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

Captured
ItemsCount

93

95

95

Copyright ©2026 Arctera US LLC. All rights reserved.



ItemMetricsld

CaptureDate

Department
Id

MessageType

Capture  CaptureTypeDisplay
Typeld Name

CaptureTypeDescription

Message
Directionld

MessageDirection

MessageDirection
DisplayName

MessageDirectionDescription

Captured
ItemsCount

1185574

1185575

1185576

1185577

1185578

1185579

1185580

1185581

1185582

1185583

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01700:00:00

2026-07-01T00:00:00

2026-07-01700:00:00

2026-07-01700:00:00

21758

21758

21758

21758

21758

21758

21758

21758

21758

21758

Department Em:;g;z:g MonitoredEmployee Mi;;agj
HREmployeeRelations-Central 114
HREmployeeRelations-Central 114
HREmployeeRelations-Central 114
HREmployeeRelations-Central 115
HREmployeeRelations-Central 115
HREmployeeRelations-Central 115
HREmployeeRelations-Central 115
HREmployeeRelations-Central 115
HREmployeeRelations-Central 115
HREmployeeRelations-Central 115

CellTrust

CellTrust

CellTrust

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

LSEG

1

99

Search

Search

Search

Search

Random Sampling

Policy

Search

Random Sampling

Search

Random Sampling

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that the item was captured based on
classification inclusion rules.

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Indicates that item was captured based on immediate or
scheduled search

Indicates that items were randomly sampled

Internal

Externallinbound

ExternalOutboun

d

Internal

Internal

Internal

Externallnbound

Externallinbound

ExternalOutboun

d

ExternalOutboun
d

Internal

External Inbound

External Outbound

Internal

Internal

Internal

External Inbound

External Inbound

External Outbound

External Outbound

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author and all recipients are internal
to the organization.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is external to the organization
and at least one recipient is internal.

The items where the author is internal to the organization
and at least one recipient is external.

The items where the author is internal to the organization
and at least one recipient is external.

93

95

95
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