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The latest release of Enterprise Vault.cloud (EV.cloud) is scheduled1 to roll out through the month of December.  
 
This release introduces new self-service features, updates to Personal Archive, and expanded capabilities for 
external reviewers in Discovery Archive. 
 

WHAT’S NEW 

 

Discovery Archive • Ability for a designated external reviewer to download an 
export created by a Discovery Administrator 

Self-Service Capabilities • Ability for approved system administrators to self-service 
ingest PST files to the archive2 

• Ability for approved system administrators to perform self-
service re-assignment of messages from the unassigned 
legacy folder to user archives 

Personal Archive • Ability for Personal Archive users with delegate mailbox 
access to view the folder structure for delegate mailboxes3 

• Ability to sync delegate and shared mailbox permissions in 
cross Active Directory (AD) setup 

• User Interface Enhancements for Mobile WebAccess for 
Personal Archive 

Office 365 • Enhanced integration for hybrid customers using CloudLink + 
Office 365 Sync 

• Ability to sync retention by priority in Office 365 with 
Enterprise Vault.cloud 

• Support for Office 365 Modern Authentication based on 
username and password (certificate-based support coming 
soon) 

Advanced Supervision • Enhanced status marking workflow in review: automatically 
move to next item and optimized bulk item selection 

• Search Preview: double-click item to view in new window 

• Optimized selection of monitored employees from large list 
when creating a search 

• Additional permissions to prevent accepting search results, 
and prevent unwanted changes to dept properties & searches 

• Support for propagating hotwords from parent to child depts 

• UI timeout is configurable4 

 
1 All future release dates are tentative and are subject to change at the sole discretion of Veritas. While the features and enhancements listed above are scheduled for the dates 
mentioned, Veritas makes no assurances that any or all of these features and enhancements will be available at any time. Customers looking to purchase or renew their services with 
Veritas should do so solely based on the features of the service available at that time 

2 Currently customer self-ingestion is 1 GB/month 

3 Requires purchase of Folder Sync 

4 Upon request, not configurable via UI 
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Account Administration • UserName and Administrative Role columns added in 
Account Management data grid and grid export 

• Optimized Archive Usage report 

• Veritas Advanced Supervision Account Mapping report added 
to Manage 

 
 
 
 
Steps to Access Enterprise Vault.cloud Downloads 
 
We have a new updated Downloads Center that makes finding your Veritas Product Downloads even easier!  You can 
read about it here: 
https://www.veritas.com/content/support/en_US/news/download_center  
 
The new Downloads Center effectively combines the access to files from Veritas Entitlement Management System 
(VEMS), the Veritas Support website, or SORT into a one stop shopping experience.   Now you can find, review, and 
download software releases for all Veritas products (full installs, full upgrades, patches, and other related files) in one 
place. Obtaining Veritas software is now as simple as going to Veritas Support and clicking on the Downloads icon from 
the homepage.  It is that easy! 
 
Please go to the Veritas Support link. 
https://www.veritas.com/support/en_US 
 
If you have an account, then click on Sign-In and skip to page 6. 

 
If you do not have an account, then you must create one by clicking Create One 

https://www.veritas.com/content/support/en_US/news/download_center
https://www.veritas.com/support/en_US
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The next screen will look like this and you will need to click Register Now. 
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This screen will ask you to fill in the proper details to create an account.  When complete, hit Submit. 
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You will receive this page where you must activate your account by going to your email and clicking the proper link. 

 
Your email will have an activation link that you must click to complete your registration process. 

 
 
  



 

Page 6 of 9 

 
© 2020 Veritas Technologies LLC. All rights reserved. Veritas, the Veritas Logo are trademarks or registered trademarks of Veritas Technologies or its  
affiliates in the U.S. and other countries. Other names may be trademarks of their respective owners. 

 

Go back to Veritas Support:  https://www.veritas.com/support/en_US  
Sign in to your account and click the Downloads Button 

 
This is the screen you will see after hitting the Downloads button. 

 
  

https://www.veritas.com/support/en_US
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Use the dropdown arrow under Product to search for Enterprise Vault.cloud 

  
Once done, click on Explore 
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In this window, click on Base and Upgrade Installers 

 
From here, you will see a list of installers.

 
Check the box next to each file that you wish to download and click Download – for the December release – the files 
are ‘CloudLink 4.1.2 64-bit’ or ‘CloudLink 4.1.2 32-bit.’ 
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The End user License Agreement box will pop up and we encourage you to read and understand it before checking the 
box to continue. 

 
Once you click Download, the zip file will start downloading to your machine and you will have agreed to the End User 
License Agreement. 

 
 
 
 
 
 


