
 

 

Veritas Enterprise Vault.cloud Release Notes  
 
Veritas is proud to announce the May 2016 release of the Enterprise Vault.cloud service suite. This quarterly release 
continues the on-going theme of product improvement.  The release occurs on Friday May 13th for the Sydney and 
Amsterdam data centers, and on Friday May 20th for the US data centers. 
 

Highlights 
 

 Support for Office 365 delegate access permissions – Office 365 Sync now provides an option to synchronize 
user mailbox and shared mailbox delegation permissions.  After synchronization, Personal.cloud users can 
access the archived messages of Office 365 mailboxes for which they have been granted Full Access delegation 
permission. 
 

 Archive Administration – New functionality to hide or show the Print and Save options for users in 
Personal.cloud. 
 

 Support for Exchange 2016 – Including support for Exchange 2016 journaling, as well as user mailbox 
synchronization with CloudLink. 
 

 

May 2016 Release Items 
 

Component/Title TFS Description 

Personal.cloud 48728 
Correction of issue where the message body was not preserved when 
using the Reply, Reply All, or Forward options with Internet Explorer 11. 

Personal.cloud 54493 
Corrected issue where a restored email would continually retry when an 
error occurred after a successful send. 

Personal.cloud 73317 
Corrected issue where password reset dialogue did not appear correctly 
with Internet Explorer 9 and 10. 

Personal.cloud 91134 
Correction to password reset emails where auto generated passwords 
containing < do not display correctly in email clients. 

Discovery.cloud 53560 
Correction to issue where an account was not locked after 3 failed login 
attempts. 

Discovery.cloud 56233 
Corrected issue where “Exclude Exported Emails” sometimes did not 
appear on the Export Options dialogue box. 

Discovery.cloud 88695 Correction to issue with Legal Hold mail count in Matter Summary 



 

 

Discovery.cloud 88969 
Correction to issue where message preview did not display in 
Discovery.cloud 

Search Multiple 

On going efforts to utilize open source software have been adopted for 
backend improvements to search.  These improvements will be seen in 
future releases, with the ongoing effort to migrate indexes and add 
additional servers. 

 
 
If you have any questions regarding the changes made to Enterprise Vault.cloud as part of the May 2016 release, please 
contact the Veritas Enterprise Vault.cloud client services team: 
 
Americas:   +1 800 251 3863 
Europe & Middle East:  +44 20 7365 2886 
Asia Pacific & Japan:  +65 6675 4502 
 
Email:    Cloud.Support@veritas.com 
 
Self Service Portal:  https://login.salesforce.com/sserv/login.jsp?orgId=00D300000000Rnp 
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