VERITAS Enterprise Vault
Veritas Enterprise Vault.cloud Release Notes

Veritas is proud to announce the November 2016 release of the Enterprise Vault.cloud service suite. This quarterly
release continues the ongoing theme of product improvement. The release occurs on Friday November 11t for the
Sydney and Amsterdam data centers, and on Friday November 18" for the US data centers.

Highlights

e Support for archiving of Office 365 messages encrypted with Microsoft's Azure Rights Management
Services (RMS) — Enterprise Vault.cloud now supports the archiving of Office 365 messages that are encrypted
with RMS. Note: Office 365 journaling needs to be configured to provide the decrypted content for archiving.
Please see the Additional prerequisites for the archiving of Office 365 RMS encrypted messages in the Archive
Administration help available from Monday November 14th.

November 2016 Release Items

Component/Title

Description

Lync Connector

89112

Lync Connector version 1.2 is now available for download. This version
fixes an issue with version 1.1 that could prevent Lync Connector from
working with Lync Server 2010. For more information visit
http://www.veritas.com/docs/000025139 .

Archive Administration

112564, 112566

Enterprise Vault.cloud now supports the archiving messages that are
encrypted with Microsoft's Azure Rights Management Services (RMS). For
configuration information see the note in the Highlights section above.
Support has also been added to export from Discovery.cloud without RMS
encryption.

Archive Administration

104162

The user upload list CSV template for bulk account import no longer
includes a password column. Passwords must be assigned by the
administrator or else the newly provisioned user can click the Forgot
Password link to have a password sent to their primary email address. For
more information about when to start using the revised template for your
data center, see the following article:
http://www.veritas.com/docs/000075300

Archive Administration

89163, 89140, 106439,
117724

Corrected issues with web folders for O365.

Archive Administration

100821

Corrected issue where an Archive Administration Provisioning Option Edit
was not shown in the log.

Archive Administration

98962

Corrected an issue where Account Management’s Email Address field
could display an alternate email address instead of the user’s primary
email address. This issue occurred when the case of the domain name in
the primary email address did not match that of the domain name as
recorded for the customer. Now a case-insensitive match is performed.

Archive Administration

113162

Corrected issues with searching for and selecting Distribution Lists in
Provision Distribution Lists option for 0365 Sync.

Discovery.cloud

109618, 119690

Corrected issue with mail count in the Labels section of a Matter.
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Discovery.cloud 90340 Corrected issue with embedded images in print preview.
Folder Sync 124805 Qorrectlon of sync issue when a mail exists in a user’s archive as both
inbound and outbound.
Corrected issue where messages in Japanese appeared incorrectly in
Parser 109613 Personal.cloud and Discovery.cloud when the encoding type does not
match in the mail headers.
Parser 115324 Corrected issue where mail time showed incorrectly in Personal.cloud and
Discovery.cloud with mails encoded using UTF-7 character set.
Corrected issue with special character "®" in the mail subject appears
Parser 124921 incorrectly in Personal.cloud and Discovery.cloud.

If you have any questions regarding the changes made to Enterprise Vault.cloud as part of the November 2016 release,
please contact the Veritas Enterprise Vault.cloud client services team:

Americas:

Europe & Middle East:
Asia Pacific & Japan:
Email:

Self Service Portal:

+1 800 251 3863
+44 20 7365 2886
+65 6675 4502

Cloud.Support@veritas.com

https://login.salesforce.com/sserv/login.jsp?orgld=00D300000000Rnp
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